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Background - Strengthening Medicare budget measures 

• MyMedicare was one of the 29 measures announced in the 

2023-24 budget in response to the Strengthening Medicare 

Taskforce 

• My Medicare is a policy response as a foundation for 

continuity, person-centred, integrated care



What is MyMedicare?

Voluntary Patient 
Registration 

Formalise 
Relationships

Practice
Preference



How Will MyMedicare Benefit Practices and Patients

Easier to tailor services to fit patient’s needs as GPs will know who their 

regular patients are

Patient Registration Commenced Oct 1st 2023

Nov 1st 2023 New longer telehealth items commence

July 1st 2024 New blended funding payments to support better 
care in the community for people with complex, 
chronic conditions who frequently attend hospitals

Aug 1 2024 New General Practice in Aged Care Incentive to 
support regular health assessments, care plans and 
GP visits for people in residential aged care

Nov 2024 Chronic Disease Management items linked to a 
patient’s registration, to support continuity of care 
for people with chronic and complex conditions. 



Criteria for Practice Registration (From 1st July 2023) 

•At least one eligible GP linked to the practice Organisation
Register in HPOS
•Practice needs to be accredited against the Standards for 
General Practice 5th Edition
•For practices currently not accredited there is an exemption 
until the 30th June 2025
•Non-accredited practices will have 12 months to gain 
accreditation once registered with an accreditation agency 

https://hpe.servicesaustralia.gov.au/organisation-register.html
https://hpe.servicesaustralia.gov.au/organisation-register.html


Criteria for Patient Registration (From 1st Oct 2023) 

• Practices must register before patients 
can register 

• Patients need a current Medicare or 
DVA card 

• Patients must have had 1 face to face 
visit in the past 12 months for 
practices in rural & remote MMM 6 & 
7 locations

• Exemptions apply to patients who are 
disadvantaged including people 
experiencing domestic and family 
violence, and or  homelessness



Patient Registration (From 1st Oct 2023) 

• The chosen general practice will be 
notified.  

• Patients cannot register at a practice if 
they don’t meet the visit criteria

• The Practice can set up parameters in 
HPOS to automatically accept patients or 
individually accept patients 

• Practices can choose not to accept a 
patient 

• Patients' registration is with the practice 
not the GP, however the system will ask 
the patient to choose a GP

• Patients can only be registered at one 
practice at a time

• Registration will not prevent patients 
from accessing care from other practices 
or healthcare providers

https://www.health.gov.au/sites/default/files/2023-10/mymedicare-registration-form.pdf


Patient Registration Process (From 1st Oct 2023) 

3 ways for patients to register:
• Via patients Medicare Online 

Account
• Via patients Express Plus 

Medicare Mobile app. 
• Hard copy form 
• A parent/guardian must register 

a child if under 14 years, provide 
consent and complete 
registration at the practice.

• People aged 14 to 17 years can 
register without a 
parent/guardian.

https://www.servicesaustralia.gov.au/medicare-online-account
https://www.servicesaustralia.gov.au/medicare-online-account
https://www.servicesaustralia.gov.au/express-plus-medicare-mobile-app
https://www.servicesaustralia.gov.au/express-plus-medicare-mobile-app


How can WQPHN assist with MyMedicare Process 

https://www.wqphn.com.au/uploads/documents/WQPHN%20Desktop_Guide_to_MBS_Item_Numbers_v4_20230831.pdf
https://www.wqphn.com.au/primary-health-care-support/mymedicare


Changes to MM6 and MM7 regions 

• Existing Medicare telehealth 

item 91894 for MMM 6&7 (at 

least 20minutes min $79.70) 

will no longer be available. 

• Where a patient is registered 

for MyMedicare, tripled bulk 

billing incentives will be 

billable for level C and D 

telehealth (video and phone) 

consultations and level E 

video consultations.

Source RACGP - 1 November 2023 MBS changes

https://www.racgp.org.au/running-a-practice/practice-resources/medicare/medicare-benefits-schedule/1-november-2023-mbs-changes#:~:text=Existing%20phone%20item%2091894%20will%20be%20deleted.%20This,phone%20services%20where%20they%20are%20registered%20under%20MyMedicare.
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Questions 
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