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For more detail on 
WQPHN commissioned 
Primary Mental Health 
Services: https://
www.wqphn.com.au/
commissioning/funded-
services

Digital Gateway
Provides access to 
evidence-based digital 
mental health services: 
www.headtohealth.
gov.au

Access Service 
Providers
My Community 
Directory: www.
mycommunitydirectory. 
com.au

National Psycho-Social Support Measure 
(NPSM) Brokerage.

Diagnosis of Severe Mental Impairment with 
complex needs. Not a NDIS client. MHTP 
required. Access activity based funding to 
promote social recovery. 

• Stepped Care means 
matching the intensity of 
Mental Health services to 
ensure that everyone gets 
the right care at the right 
time. People can access more 
than one service stream at 
one time

• The WQPHN utilises a web 
based referral system called 
refeRHEALTH which can be 
accessed by all GPs

AT RISK
EARLY INTERVENTION

MILD 
LOW NEEDS

MODERATE 
MEDIUM NEEDS

SEVERE 
HIGH NEEDS
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Applying a Stepped Care Approach to Mental Health (Primary Care)

Aboriginal & Torres Strait Islander Social and 
Emotional Wellbeing (SEWB) Services. P6.

Includes alcohol & other drugs addiction treatment 
services. No MHTP required.

Suicide Prevention Services. P5.

Non-Acute suicidal ideation. No MHTP required. 
Providers will make contact within 24 hours and see 
within 72 hours.

Primary Mental Health Services. P4.

Providing coordination and support to 
people with mental health needs through 
integrated care. 

Psychological therapies for 
Underserviced Groups. P3.

(Including Child, Youth and Suicide 
Prevention) Short term psychological 
services (up to 10 sessions). MHTP required. 

Child and Youth Mental Health Service P2.

Early Intervention and treatment services to Young People at 
risk of or living with a mental illness. No MHTP required.

Low Intensity Mental Health Services. P1.

Short term low intensity psychological intervention. Can 
be self referral. No Mental Health Treatment Plan (MHTP) 
required. 

Alcohol & Other Drugs Services 

No MHTP required.

Mental Health Services in 
Residential Aged Care

Must be a resident of RACF.  
No MHTP required.
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	Text Field 1: Roma and Surrounds- last updated 11/8/2021
	Text Field 10: CatholicCare- Based in Roma & St George- Ph; 1300 477 433.  Brokerage program that purchases capacity building wraparound activities that will promote recovery, independence and social inclusion.Key areas of focus could include capacity-building in one or more of the following areas:• Social skills and friendships;• Family connections;• Managing daily living needs;• Financial management and budgeting;• Finding and maintaining a home;• Vocational skills and goals, including volunteering;• Educational and training goals;• Maintaining physical wellbeing,• including exercise;• Managing drug and alcohol addictions, including tobacco;• Building broader life skills, including confidence and resilienceContact Catholicare to discuss eligibility and the purchasing of services that you require for your patient.
	Text Field 7: Social and Emotional Wellbeing services and Care Coordination.  Indigenous specific service based in Charleville but do run clinics in Roma.  F2F or Telehealth options.  CWAATSICH Ph; 46 543 277
	Text Field 6: Lumsden Psychology through P3 funding- Ph; 0427647847Vital Health through P3 funding- Ph; 46224322
	Text Field 5: Maranoa Medical Centre: Ph; 4622 2266Roma Clinic: Ph; 4622 2077
	Text Field 4: Lumsden Psychology- Ph; 0427647847   Vital Health- Ph; 4622 4322. All clients. Roma, Injune and Surat- All Clients Ph- 4632 0338
	Text Field 3: Wellbeing in Schools, Early Intervention(WiSE Program). 5-18 Year Olds.  Assessment, Triage and Brief Interventions.  Vital Health-Ph; 46224322. headspace Roma- 12-25 Year Olds- Mental Health, Physical Health, D&A and Social and Vocational.  Ph-07 4523 6262   
	Text Field 2: NewAccess-Up to 6 sessions of Low Intensity CBT. Lives Lived Well. Roma based Ph; 1300 727 957.  Brad Graham.  My Connections, My Way- Up to 12 sessions of Low Intensity CBT-Kathryn Dries- Ph-1300 991443 F2F or Telehealth- LLDD. St George Based but does visit Roma
	Text Field 8: DRUG ARM- Based in Roma.  Early Intervention and Treatment services for addiction issues- Ph; 3620 8880
	Text Field 9: Vital Health- Ph; 46224322- Pinaroo  


