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Applying a Stepped Care Approach to Mental Health (Primary Care) ESTERN QUEENSLAND

An Australian Government Initiative

WQPHN Commissioned Primary Mental Health Services: Normanton updated 15.4.2021

SEVERE
MODERATE HIGH NEEDS

MILD MEDIUM NEEDS
AT RISK LOW NEEDS

- -
- Stepped Care means
matching the intensity of 1

Mental Health services to

Diagnosis of Severe Mental Impairment with
complex needs. Not a NDIS client. MHTP
required. Access activity based funding to

ensure that everyone gets SOOI E A L O B [ LIVES LIVED WELL- NewAccess- Up to 6 sessions of Low Intensity CBT. Telehealth only. Ph-1300 727 957. Roma promote social recovery.
the right care at the right Short term low intensity psychological intervention. Can Based
. be self referral. No Mental Health Treatment Plan (MHTP) ’ . . . a
time. People can access more required. LIFELINE DARLING DOWNS- My Connections, My Way. Up to 10 sessions of structured counselling (CBT). Telehealth CENTACARE NQ- Based in Mount Isa:

than one service stream at
one time

- The WQPHN utilises a web
based referral system called
refeRHEALTH which can be
accessed by all GPs

only. Ph- 1300 991 443. St George/Charleville Based. Ph-1300 672 273

. _ Brokerage program that purchases
Child and Youth Mental Health Service P2. NWRH- Well Being in Schools Project (WiSE). 5-18 year old’s. Assessment, Triage & Brief Intervention-, Ph-4744 capacity building wraparound activities
Early Intervention and treatment services to Young People at 7600. No MHTP required.

isk of or livi ith Lill . ired.

risk oforfiving with & mental finess. Ho MHTP require headspace Mount Isa, 12-25 year old’s- Physical Health, Mental Health, AOD, Vocational issues, Ph-4437 1300.
MHTP appreciated if appropriate. May be able to consult via telehealth. Referrals accepted from any source.

that will promote recovery,
independence and social inclusion.
Key areas of focus could include
capacity-building in one or more of the

Psychological therapies for
Underserviced Groups. P3.

NWRH based in Mt Isa, visiting Normanton regularly -Ph; 4744

following areas:
(Including Child, Youth and Suicide 7600. Attends ap_prox every 3 weeks and works out of the « Social skills and friendships:
Prevention) Short term psychological We||be|ng centre in Dutton Street y
services (up to 10 sessions). MHTP required. o o Famlly Connections;

e Managing daily living needs;

Primary Mental Health Services. P4. | Gjqgee healing hold funding for a P4 position but it is not currently « Financial management and

Providi dination and tt . o

people with mental health needs through | filled budgeting;

TR, « Finding and maintaining a home;

HEALTH
INFORMATION

= Vocational skills and goals, including
volunteering;
Non-Acute suicidal ideation. No MHTP required. = Educational and training goals;
‘l:lrgxiicr:!]e;;mi)llj:-ake contact within 24 hours and see - Maintaining phySical Wellbeing,

= including exercise;
e Managing drug and alcohol

pooriginal & Terres straitisiander Soca and | Gidgee Healing based in Mt Isa- Ph- 4437 1658. Phone and discuss service delivery options addictions, including tobacco;
motional Wellbeing (SEWE) servces & « Building broader life skills, including

Includes alcohol & other drugs addiction treatment . .
Digital Gateway services. No MHTP required. confidence and resilience
Provides access to Contact Centacare NQ to discuss

L L e LN eligibility and the purchasing of services
mental health services:

Suicide Prevention Services. P5.

NWRH will provide services under a P3 provisional referral. Ph- 47447600.

For more detail on
WQPHN commissioned
Primary Mental Health
Services: https:/
www.wgphn.com.au/
commissioning/funded-
services

Alcohol & Other Drugs Services | Ng specific AOD visiting service. NWRH may work with these presentations.

W(;’:’/";"J‘eadtc’hea'th' No MHTP required. Salvation Army-(Mt Isa) Holistic recovery — Also incorporates spiritual support, recreational activities, health that you require for your patient.
SRS care, family involvement and vocational /education. Respite services, day program and residential rehab. Ph-

47492553

Access Service
Providers

Mental Health Services in

Residential Aged Care NWRH based in Mt Isa, visiting Normanton regularly -Ph; 4744 7600. Attends approx every 3

Must be & resident of RACE weeks and works out of the wellbeing centre in Dutton Street. NWRH will visit the RACF
No MHTP required. pending Covid issues

My Community
Directory: www.
mycommunitydirectory.
com.au



https://www.wqphn.com.au/resources/csp
https://www.wqphn.com.au/resources/csp
https://www.wqphn.com.au/resources/csp
https://www.wqphn.com.au/resources/csp
http://wqphn.com.au/uploads/documents/SEWB-Framework-SPREADS-10_8_18.pdf
http://www.headtohealth.gov.au
http://www.headtohealth.gov.au
http://www.mycommunitydirectory.com.au
http://www.mycommunitydirectory.com.au
http://www.mycommunitydirectory.com.au
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