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How To Book an Appointment using 
Healthengine  
For RFDS HOC Patients  
in the Barcoo Region 

Scope 
This guide details the patient booking process for RFDS (Queensland Section) patients to use to book 
their own appointments directly with the RFDS (Queensland Section) Charleville HOC clinic.  

Process 
1. Scan the QR code or open the link to your required clinic location.  

• HOC Barcoo: https://healthengine.com.au/book/98317  
2. You will be shown the Healthengine appointment booking page.  

 
3. Select your desired appointment by clicking on an available appointment on this page.  

 
4. Your selected appointment location, date and time will be displayed in the sidebar. You can select 

‘Change Appointment’ to choose a different appointment if desired.  
Note: The ‘HOC’ location is for the Healthy Outback Communities telehealth service. 

 

https://healthengine.com.au/book/98317
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5. Review the practice details and click Continue.  

 
6. Select who this appointment is for, whether you are a new or existing patient, and your required 

appointment type. Click ‘Continue’.  
Note: If you are booking for ‘Someone else’, the additional question ‘Communication – Who should 
receive the booking confirmation and reminder emails?’ will be presented. Select whether you wish 
for the correspondence to be sent to the person making the appointment, the patient, or both.  
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7. You will be shown a pop-up with details regarding the Healthy Outback Communities program and 
the RFDS Virtual Health and Wellbeing Hub. Click ‘I understand’ to proceed.  

 
8. You can choose to login or sign up to Healthengine or continue as guest.  

 
 
 
 
 
 



 

 
4 

How To Book an Appointment using 
Healthengine  
For RFDS HOC Patients  
in the Barcoo Region 

9. Enter your (or, if booking on behalf of someone else, the patient’s) details – First name, Last name, 
Preferred name (optional), Mobile number, Email address, Street address, Suburb, and Date of Birth. 
You can also choose whether you’d like to subscribe to the Healthengine mailing list; to opt-in, tick 
the box.  
Note: If you are booking on behalf of someone else, you will also be required to enter your First 
name, Last name, Preferred name (optional), Mobile number and Email address. 

  
10. Click ‘Book appointment’. 
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11. You will be shown your appointment confirmation. From this page you can choose to change or 
cancel your appointment if needed by clicking the ‘Change’ or ‘Cancel’ buttons. 

 
12. If you are a new patient, you will see the new patient form link. This will also be sent to you in an 

SMS; you may complete this form at a separate time. Click ‘Start the form’ to fill out the new patient 
form.  
Note: Please ensure this form is completed before your appointment.  

 
 
 



 

 
6 

How To Book an Appointment using 
Healthengine  
For RFDS HOC Patients  
in the Barcoo Region 

13. Review the new patient form details and click ‘Start form’. 
Note: If you have a Healthengine account, you may login to pre-fill some of these details.  

 
14. Enter your Personal details, Contact details, Residential address and Postal address. Click 

‘Continue’.  
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15. Enter your healthcare card information. Click ‘Continue’.  

 
16. Enter your key contact details (Next of Kin and Emergency Contact). Click ‘Continue’.  
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17. Enter your cultural background details. Click ‘Continue’.  

 
18. Enter your Allergies and medicines (optional). Click ‘Continue’.  

 
19. Enter your smoking and alcohol history. Click ‘Continue’.  
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20. Answer the remaining ‘Additional information’ questions. Click ‘Continue’.  
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21. Review and answer the Consent questions. Click ‘Submit’.  

 
22. Your new patient form has been sent to the practice.  
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