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The goals of the My Health for Life program are:

e to effectively identify people at risk of developing chronic disease, and provide
them with an appropriate behaviour modification program

e to increase health literacy levels and the capacity of program participants to adopt and
maintain positive health behaviours to manage their health risk factors

e to improve community awareness, knowledge and attitudes about chronic disease risk
factors and how to make positive health behaviour choices.

www.mvhealthforlife.com.au
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http://www.myhealthforlife.com.au/

MH4L and General Practice

* The My Health for Life program works in partnership with GPs

* My Health for Life is a practical extension of the advice given by GPs to their patients;
allowing participants to better understand their health risks and supports them to achieve
their health-related goals.

* My Health for Life provides patients an opportunity to participate in an evidence-
based health behaviour modification program in their local community, via phone,
videoconferencing or face to face sessions.

* My Health for Life gives patients access to facilitators; who are trained health

professionals, including dietitians and exercise physiologists and have a keen interest in
preventive health.
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Eligibility Criteria

Designed for patients with one or more of

GP consent is required for the following:
e Pregnant Ineligible conditions

e Existing mental health issues Patients diagnosed with:
e Current acute illness

e Surgery in previous 12 months Type 1 or type 2 diabetes
See e-referral template which includes GP consent Heart disease
Stroke

Chronic kidney disease

For any clarification
needed on a patient’s
eligibility call 13 RISK
(13 7475)




Program eligibility

Do you have clients who would benefit from a healthy lifestyle program? ‘ 6 § ‘. 3

My health for life supports people at high risk of developing chronic conditions
such as heart disease, stroke and type 2 diabetes to make healthy lifestyle

changes. It's free and simple to join. Check the eligibility criteria below. g;

Step 1: Has client been
Determine if diagnosed with a
client is eligible pre-existing condition?

Automatically eligible Not eligible

Previously diagnosed gestational diabetes Type 1 or type 2 diabetes

Pre-diabetes (diagnosed impaired fasting Current gestational diabetes

glucose or impaired glucose tolerance) e

Familial hypercholesterolaemia Stroke
Medically diagnosed high cholesterol Chronic kidney disease
Medically diagnosed high blood pressure

Note: participant must be 18 yrs or over.

Complete:
My health for life health check, AUSDRISK,
Blood Pressure, Absolute CVD Risk
or waist measurement

AUSDRISK or health check score > 12

OR
Blood Pressure > 160/100
OR =
Absolute CVD Risk > 15 (<3}
Note: GP consent . OR . e g
may be required Waist measurement of.2102cm (males), e||g|b|e =
> 90cm (males of Asian descent) or >
>88cm (females), = 80cm (females of Asian decent) - 8 5
s B|&
$E|(S
Step 2: Complgtg referral form and fax to Eligible clients will be contacted by :‘g | =
(07) 3506 0909, email mfo@mxhealthforhfe.com.au —» My health for life with more information _é s 2
or call ‘|.3 7475. Alternatl\{ely clomplete on how to join the program. £ o %
online health check with client. = é %
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The MH4L Program

* FREE behaviour change program for patients at risk of chronic disease

* 6 sessions over three months (based on the Health Behaviour Change Theory: Health Action Process Approach).
* Choice of phone coaching, videoconferencing or local group programs (in locations with Facilitators)

* Delivered by qualified health professionals who have been trained to facilitate MH4L

* Designed to help patients make small, sustainable and healthy changes through practical skills and support

* Utilises principles of Motivational Interviewing

* Encourages social support and sharing of experiences between participants

* Patient goal directed

My health for life behaviour change model

Set your Plan for Have Adjust for
intention ' ' success ' a go! ' changes

Check in, review, adjust and keep going
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PROGRAM OUTLINE

IR e e ———— p—
= =

Health Content Electives

Online tools and
resources
Including
weblnars

SMS and emall
support
Intervention
Inclusive of
narrative
ADDITIONAL Regular contact (SM$/emalls). Referral to other programs or services e.g. Quitline or Get Healthy. p.esr:::.“

SUPPORT Gontact with coach outside of group sesslons. Facebook group

HEALTHIER QUEENSLAND ALLIANCE

Optional
Chack Inwith
Telephone
Health Ceoach
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MHA4L online health check tool

ey if2.com.aurisk szsozsmant

[marks here o the bookmarnks bar, impost bookmarks ndw..

health
el

People are often unaware of their risk of developing
future health conditions because they currently feel
okay or there are no obvious signs to indicate that
their risk of chronic conditions is high.

Use our online health check to determine your
personal risk of developing type 2 diabetes. You may
be eligible to access My health for life or a number of
other Government-funded programs that can assist
you to reduce your risk.

Are you at risk?

Share this questionnaire
f ¥ in
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https://myhealthforlife.com.au/risk-assessment

Referring Patients to MH4L

Medical Practitioners can directly login to MH4L; step through the health OR eReferral Templates are available in Best Practice, Medical
check with their patient, then submit as a GP referral. Director, GP Complete & Zedmed
www.mvyhealthforlife.com.au/portal-risk-assessment/login
Login details:  Category: PHN
Type: In practice screen )
Name: (Practice Name) Alternatively
Username:  Western Qld PHN The Referral Form (PDF Version) can be faxed to MHA4L (Fax: 07
Password: MHAL_WQPHN 3506 0909). Templates are available at WQPHN and MHA4L
websites
myheallh Qomarsiand Sovemment ] Medical practitioner referral form
£°"'h'£e é i e R e 76 par cent of pationts will enrol in the program when referred by a GP or nurse.

About My heaith for life

My health for Iife is a free evidence-based behaviour changs program designed to create sustained healthy habits
and reduce the risk of chronic conditions such as type 2 diabetes, cardiovascular disease and stroke.

Gur program is designed to complement current care provided by health professionals. It is a practical extension of
the advice given by health professicnals ta their patients, allowing participants to better understand their health
risks and develop longer term, sustainable health goals.

In practice screen Vi PARTICIPANT INFORMATION

Full name
Identifier Name (Other)*
Date of birth Date of health check
(Practice Name) Contact phone

Email (optional)

Main language spoken at home English

REASON FOR PROGRAM ELIGIBILITY

18 years or older with one of the following:

Western Qld PHN sesessnses
[ AusDRisk score 212. Total score is:

[] Absolute Cardiovascular Risk score =15%. Total score is:

|:| BP reading either = 160 systolic or = 100 diastolic. BP reading is:
—

Patients can self-refer by completing the Online Health Check tool
at www.myhealthforlife.com.au/risk-assessment. Or call the 13
Risk (13 7475) call centre for over the phone Risk Assessment
(business hours)
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http://www.myhealthforlife.com.au/portal-risk-assessment/login
http://www.myhealthforlife.com.au/risk-assessment

How your general practice can get involved

Waiting room | st it mectngBACGR 5o s nrevneive et (Crerin o) |

* General promotion including posters, magazine and brochures
* Patients may complete the AusDRisk assessment form

Practice Manager/ Reception:
* Search in practice software or MH4L CAT4 recipes to help identify and recall at risk patients

* Brief summary of the program for reception to provide to patients if asked

Clinical staff:
* Complete initial risk assessments with patients online (see previous page)

* Undertake Absolute CVD risk assessment with patients
* Talk with the identified at-risk patients about the program, assess readiness for change and refer to program

Welcome to the diabetes risk calculator

Australian absolute

cardiovascular disease s

risk calculator

CVD calculator
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https://www.racgp.org.au/download/Documents/Standards/5th%20Edition/racgp-standards-for-general-practices-5th-edition.pdf
https://www.diabetesaustralia.com.au/risk-calculator
http://help.pencs.com.au/display/CR/My%2BHealth%2BFor%2BLife%2BRecipes
http://www.cvdcheck.org.au/

Training for health professionals

The Australian Primary Care Nurse Association (APNA) free online modules.

Cardiovascular Disease Risk - Assessment and Management:

e Risk factors versus risk

e Using the web-based calculator

e Measuring risk factors

e Managing patients according to their risk

e Providing health behaviour modification to
support your patients

e Ongoing review of patients

Advise

Duration: approx. 2 hours / 2 CPD points
Assist Cost: FREE

Find out more
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https://www.apna.asn.au/product/detail/aa9abc31-4823-e811-80d4-005056be66b1

Additional training for health professionals

Heart Foundation absolute risk resources for health
professionals
Absolute cardiovascular disease risk is the numerical
probability of a cardiovascular event occurring within a five-
year period. It reflects a person's overall risk of developing
cardiovascular disease (CVD) replacing the traditional method
that considers various risk factors, such as high cholesterol or
high blood pressure, in isolation.

e Guideline and tools

e Information for your patients

Visit: Heart Foundation absolute risk

Another initiative of

Queensland Government
Healthier. Happier.

Heart Online resources supporting behaviour change

e Motivational Interviewing techniques for Health
Professionals to support health behaviour change

¢ Influencing participation at Group Education Sessions

* Heart Foundation Motivational Interviewing
Professional Development Kit YouTube

HEART , e =
‘ Suline &) - B
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< Behaviour Change -

Influencing participation at group education sessions v
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Recruitment and retention to group rehabilitation programs v



http://www.heartonline.org.au/articles/behaviour-change/supporting-behaviour-change
http://www.heartonline.org.au/articles/behaviour-change/supporting-behaviour-change
http://www.heartonline.org.au/articles/behaviour-change/chronic-disease-self-management
https://www.youtube.com/playlist?list=PLwsK_djnleJU4RFkUTIwMZOlS4igWb-yF
https://www.heartfoundation.org.au/for-professionals/clinical-information/absolute-risk

Using CAT4 recipes to identify eligible patients

CAT4 enables general practice staff to target patients with specific health risk profiles. A number of recipes have been created to help general
practices to identify patients eligible for the My Health For Life program. MH4L uses multiple eligibility criteria, therefor e multiple recipes have been
prepared for individual patients at risk.

e Find high risk patients eligible for My Health For Life

e Find indigenous patients eligible for My Health For Life

e Find patients eligible for My Health For Life with high CV Event risk

e Find patients with familial hypercholesterolaemia eligible for My Health For Life

*  Find patients with high blood pressure eligible for My Health For Life

e Find patients with high cholesterol eligible for My Health For Life

e Identify patients eligible for a 45 - 49 Health Assessment with lifestyle or biomedical risk factors

TOPBAR APP AVAILABLE to help with identifying high risk patients.

WQPHN is also able to provide access to the Topbar App to identify and refer eligible patients to My health for life. The PHN can enrol practices
into the Topbar program assisting them to install Topbar. Topbar will apply prompt rules to patient data. When a patient record is opened in the
clinical information system, e.g. MD3 or BP and the data matches the program rules, a My health for life prompt will be displayed. This enables
the medical practitioners to discuss and refer patients to My health for life. (To find out more ask about the TopBar introduction kit)
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http://help.pencs.com.au/display/CR/My%2BHealth%2BFor%2BLife%2BRecipes
http://help.pencs.com.au/display/CR/Find%2Bhigh%2Brisk%2Bpatients%2Beligible%2Bfor%2BMy%2BHealth%2BFor%2BLife
http://help.pencs.com.au/display/CR/Find%2Bindigenous%2Bpatients%2Beligible%2Bfor%2BMy%2BHealth%2BFor%2BLife
http://help.pencs.com.au/display/CR/Find%2Bpatients%2Beligible%2Bfor%2BMy%2BHealth%2BFor%2BLife%2Bwith%2Bhigh%2BCV%2BEvent%2Brisk
http://help.pencs.com.au/display/CR/Find%2Bpatients%2Bwith%2Bfamilial%2Bhypercholesterolaemia%2Beligible%2Bfor%2BMy%2BHealth%2BFor%2BLife
http://help.pencs.com.au/display/CR/Find%2Bpatients%2Bwith%2Bhigh%2Bblood%2Bpressure%2Beligible%2Bfor%2BMy%2BHealth%2BFor%2BLife
http://help.pencs.com.au/display/CR/Find%2Bpatients%2Bwith%2Bhigh%2Bcholesterol%2Beligible%2Bfor%2BMy%2BHealth%2BFor%2BLife
http://help.pencs.com.au/display/CR/Identify%2Bpatients%2Beligible%2Bfor%2Ba%2B45%2B-%2B49%2BHealth%2BAssessment%2Bwith%2Blifestyle%2Bor%2Bbiomedical%2Brisk%2Bfactors

Finding patients in Medical Director software eligible for My Health for Life

Tip: Only information entered into the correct fields of MD will be searchable.
1. In Medical Director, on the main menu, select Search
2. Select patient
3. Select fields relevant to your search e.g. age, hypertension, currently taking drug from class —

antihypertensives
4. Select search button at bottom

Age Gender Transgender Pregnant ATSI right Of screen
Age greater than or equal to: A { @Al —‘ { OF —‘ [] Not stated /inadequately described

e ece o o el [Nt Stated O Yes O ves [ Aorgna 5. This will create a list of patients

[ Male O No [ ] Tomes Strait Islander

O No

_ [ Female e who may be automatically eligible for
Occupation | vl [ ]intersex/Cther | Other demographic crteria | [ Neither Aboriginal nor Tomes Strait Islander

the My Health for Life program.

[ Smaker == I:l iday [ |Mever Smoked [ | Ex-Smoker

— Drmug/Condition
) Cumently taking drug [ANTIHY

(®) Cumently taking drug from class Artihypertensive - beta blocker

i i Antihypertensive - calcium channel blocker
O Previous seript for drug Antitypertensive - combination products
) Condition Antihypertensive - diuretic

() Symptom

O Sgn [Jor  [JnoT

[]5een By |A|-r5.rd:.ctor | From [(J31/10/2018 v| Te [[J31/10/2018 v ]

[IMNot seensince [ ]21/10/2012

Cusfom Frald 7 All patients aged between 45 and 99 having Hypertension using Antihypertensives

N —
Custom Field 3
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Finding patients in Best Practice software eligible for My Health for Life

1. In Best Practice, on the main screen select Utilities and Search
2. Select conditions

T——
File Help
=L 1ak
Setup search: | Demographics || Drugs | Visits || Immunisations || Pap smears | | Observations | | Family./Social |

SUL Query: SELECT*®
FROM BPS_Patients

WHERE Status Text = ‘Active’
QORDER BY sumame, firstname
h Mew gueny

[ 1 Include inactive patients [ ]Include deceased patients | |

[

# Fun queny

3. Enter the first few letter of the condition and select from the list by double clicking or clicking on the
Add button (use And/Or/Not) as necessary eg. Hypertension.

Another initiative of ’7Iy ‘ [ t ‘
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4. You can also make other selections to
refine your search for patients eligible for
My Health for Life e.g. age, risk factors
such as smoking status

|%erten < |
Diagnosis A Searchin:

Hypertension in pregnancy (@ Past history
Hyperension, |solated systolic
Hypertension, borderine () Reason for visit
Hypertension, diastolic
Hypertension, essertial
Hypertension, malignant
Hypertension, portal
Hypertension, pulmonany
Hypertension, renovascular ®AND  COR (I NOT

Hypertension, white coat 4“
Hypertensive cardiomyopathy /IE .

5. Click OK then Run Query

(Fun auery _J
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http://www.myhealthforlife.com.au/

Further information

* For more information on My Health for Life in Western Queensland http://wgphn.com.au/myhealthforlife

* My Health for Life program website https://www.myhealthforlife.com.au/

* Call 13 7475 (13 Risk) call centre for over the phone Risk Assessment (during business hours)
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http://wqphn.com.au/myhealthforlife
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