
What happens if I get COVID?

Test or feel 
unwell

Told the right 
care for you

3

Types of Care

Your 
Recovery3

Get well at home

COVID Care at Home 
from GP or health worker 
using telehealth

COVID Care at Home 
from a Virtual Hospital

COVID Care in Hospital
Care in a COVID ward

By phone, health 
worker or from the 

online survey

1 3 4 5POS
ITIV

E

• have difficulty breathing even when 
moving around your home

• suddenly find it hard to breathe or 
breathing is worse

• are coughing up blood

Call Triple 
Zero (000) or 
go to hospital 
if you:

If you get worse call a GP 
or health worker, or call 
National Coronavirus Helpline

If you get worse call your 
hospital

If you get worse call your 
hospital

• have significant chest pain
• are collapsing or fainting
• feeling cold and sweaty, with pale 

or blotchy skin 
• feeling agitated, confused or very 

drowsy 

• have a rash that looks like small bruises 
or bleeding under the skin and doesn’t 
fade when you roll a glass over it 

• stopped peeing or peeing much less 
than usual 

Check your 
symptoms

Online COVID Care 
Self-Checker
www.qld.gov.au/
health/covidcare

National 
Coronavirus 
Helpline
1800 020 080
(Interpreters)

Health Liaison 
Officer

Primary health-
care provider

First 
Nations

SEQ: Mob Link 
1800 254 354
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